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Teen Discord Servers in

Library Programming

Using Discord for Teens



Why Discord?

* What is discord?
* Adapting to the pandemic

* The issues with other online
services such as Zoom

* The importance of events for
teens stuck at home




Seeking approval

e Security risks
* Privacy risks
e [nappropriate content risks

Management's

concerns




Creating a server

e Setting up roles

* Ensuring TAG has a spot to communicate
and collaborate

e Creating rules and restrictions
* Enabling help from bot accounts

* The purpose of private and hidden rooms
(ex. Program channel)



Server moderation and safety

PPL TEEN
Overview
Roles

Emoji
Moderation
Audit Log
Integrations
Widget

Server Template

Overview

Server Insights
Partner Program
Discovery
Membership Screening

Welcome Screen

on their Discord account

Medium

Must also be re; red on Discord for longer than 5 m

High

Must also be a member of this server for longer than 10 minutes

Highest

Must have a verified phone on their Discord account.

Automatically scan and delete media sent in this server that contains explicit content. Please choose hov

the filter will apply to members in your server. We recommend setting a filter for a public Discord.

@ Scan media content from all members.

Recommended option for when you want that squeaky clean shine.




Modules

PPL Teen

Dashboard

Server Listing

Modules Auto Delete

Action Log
Announcements
Auto Delete
Autoresponder
Auto Message
Automod
Autoresponder
Autoroles
Custom Commands
Message Embedder
Moderation
Reaction Roles
Reaction Roles
Starboard
Tags

Welcome

Commands
Custom Commands
Logs

Warnings

Dyno bot

Auto Message

Autoroles

Message Embedder

Reminders

Welcome

Announcements

Custom Commands

Moderation




Transitioning to Discord

 |dentifying opportunities for testing
* TAG meetings
« D&D

e Jackbox & Among Us

e Easing the transition

e |nstructions on how to download,
install, and join our new teen server




Issues with
early usage

* Using Discord for some programs, but not all

* [roning out issues as they arose

* Ensuring the correct roles can see the
correct information / channels

e Staying on top of new registrants




Advantages of Using Discord

Latency for voice and screen sharing
Volume control and Speaking
Easy access to staff assistance

Program calendar and information all in one convenient place!

Easy collaboration for TAG




TAG tasks and programs

m PPL Teen sub-committee

‘@ Here's the mockup. Anything before | add it to the doc?
Members can easily schedule

and conduct their own
meetings

DUNGEONS
&

sub-committee AR - °“f‘°’°“§ i @ ' S h a re i d e a S e a S i Iy

Simple process for file sharing
between members

Looks perfect
Space for collaboration

Looks good

Looks good




= * An account used as the primary contact
Creating an

* Credentials shared with all library staff

B e I
Ad I I I I n * Only account used to direct message

members / send more personal

a C CO u nt information

* Email address, name, etc.




Creating an online community for teens in a

pandemic world

* Easy Way for teens to hang ur draft for the TAG insta proposal looks good é We can {
out and play games together
Virtua I Iy ¢ WHEeN 1> TAG TRIVIA

| have ideas

* Friendly and safe
environment

* Something to look forward to




PPL Teen

It agree

It announcements

v VOICE CHANNELS

1 general-chat-and-... &' &

I+ suggestions
I+ tag-chat
I+ program-chat

42 Main Channel

Meaning

g Rythm

4’ Program
d’ TAG

d® ctaff

.1l Voice Connected
The Lobby / The Lobby

B Video

v

B3 Screen

1" general-chat-and-music a -

Krampus Today at 4:24 P\
ok

Meaning 1
Iplay jonas brothers SOS
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» Searching ,‘ jonas brothers S0S
Playing IJ’J' Jonas Brothers - 5.0.5. - Now!

Meaning 1
Iplay jonas brothers sucker

Rythm #0808 .. . o000
» Searching ’ jonas brothers sucker
Playing IJ’J' Jonas Brothers - Sucker (Official video) - Now!

Meaning T 54 PN
Iplay abba dancing queen
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» Searching ’ abba dancing queen
Playing IJ’I Abba - Dancing Queen (Official Video) - Now!
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Switching to a
community server

* More server options
* Extra security

* More professional feel

COMMUNITY

Overview
Server Insights
Partner Program

Discovery

Membership Screening

Welcome Screen
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Potential for abuse

Arguments (political or
otherwise)

Challenges to

overcome
User errors

Monitoring 24/7




Teens love the server

summary
of

Easy to use for both staff and clients

Sense of community

One spot for all Teen Library information

Easy access to staff for help / issues

Cooler

experience




Questions?

* Matthew Wagner
* matthewwagher@pickeringlibrary.ca

* Brady Williamson
* bradywilliamson@pickeringlibrary.ca
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