
Teen Discord Servers in 
Library Programming

Using Discord for Teens



Why Discord?

• What is discord?
• Adapting to the pandemic
• The issues with other online 

services such as Zoom
• The importance of events for 

teens stuck at home



Seeking approval

•Security risks
•Privacy risks
•Inappropriate content risks

Management's 
concerns



Creating a server

• Setting up roles

• Ensuring TAG has a spot to communicate 
and collaborate

• Creating rules and restrictions

• Enabling help from bot accounts
• The purpose of private and hidden rooms 

(ex. Program channel)



Server moderation and safety



Dyno bot



Transitioning to Discord

• Identifying opportunities for testing
• TAG meetings
• D&D
• Jackbox & Among Us

• Easing the transition
• Instructions on how to download, 

install, and join our new teen server



Issues with 
early usage

• Using Discord for some programs, but not all
• Ironing out issues as they arose
• Ensuring the correct roles can see the 

correct information / channels
• Staying on top of new registrants



Advantages of Using Discord

Latency for voice and screen sharing

Volume control and Speaking 

Easy access to staff assistance

Program calendar and information all in one convenient place!

Easy collaboration for TAG



TAG tasks and programs

• Members can easily schedule 
and conduct their own 
meetings

• Share ideas easily
• Simple process for file sharing 

between members
• Space for collaboration



Creating an 
"Admin" 
account



Creating an online community for teens in a 
pandemic world

• Easy way for teens to hang 
out and play games together 
virtually

• Friendly and safe 
environment

• Something to look forward to





Switching to a 
community server

• More server options

• Extra security

• More professional feel



Challenges to 
overcome

Potential for abuse

Arguments (political or 
otherwise)

User errors

Monitoring 24/7



Summary 
of 
experience



Questions?

• Matthew Wagner
• matthewwagner@pickeringlibrary.ca

• Brady Williamson
• bradywilliamson@pickeringlibrary.ca

mailto:matthewwagner@pickeringlibrary.ca
mailto:matthewwagner@pickeringlibrary.ca

