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STRATEGIC PLAN, 2017-2020
In the winter of 2016, OLA embarked on a robust strategic planning effort through a process that engaged members,
staff, divisional councils, board members, partners and leading voices in the library field. A Strategic Planning Advisory
Committee of the Board provided guidance and oversight into the planning process.
In 2020, OLA staff recommended continuing with the 3-year strategic plan into year 4, which will guide us until August
31, 2021. Below are the results year-to-date with our Strategic progress.
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The OLA Board, Divisional Councils and Staff engaged with government about how
libraries support Ontarians.

2

Budget
Submissions

28

Meetings with
Government

6

OUR TOP PRIORITIES
COVID-19

SCHOOL LIBRARIES

Met with Ministry of Education
and sent letters to all Directors
of Ed. and School Board
Trustees. Messaging highlights:
the role of school libraries
in school’s COVID-19
response
the impact of COVID-19 on
school libraries
Survey on school library
response to COVID-19

COVID-19

PUBLIC LIBRARIES

76

Government
Consultations

Regular meetings with MHSTCI,
resulting in the:
Ability for libraries to hold
virtual Board meetings;
Inclusion of Libraries in the
early stages of re-opening
Early release of the PLOG and
other funding streams.

CONSULTATIONS

Advocacy
Letters sent

SUSTAINABLE FUNDING

Our Recommendations:

Mandate (versus recommend)
the funds allocated to school
library staffing through the
GSN.

SUSTAINABLE FUNDING
Our Recommendations:
Maintain funding to the Public
Library Operating Grant
(PLOG), First Nation Salary
Supplement (FNSS), and Public
Library Pay Equity (PLPE).
Invest in an Ontario Digital
Public Library
Invest in Broadband Access

Bill 132, resulting in an
amendment to an increase the
minimum number of library
board meetings from 4 to 7.
Bill 108, resulting in an increase
in the amount of money that can
be collected for libraries. through
development charges.
Submission to the Poverty
Reduction Strategy.
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REPORT OF ANDREA CECCHETTO

2020 PRESIDENT, ONTARIO LIBRARY ASSOCIATION
It goes without saying
that 2020 was not what I
anticipated for my year as
OLA President. We lived
through so much history in
the span of one relentless
year. As a profession, we
faced incredible challenges
and unique opportunities
to innovate and transform
our services, engage with
our colleagues, build
community, and reconnect
with our core professional values and goals.
Amidst the chaos of the year, OLA continued to advocate
on behalf of the profession to provincial stakeholders
on a number of critical issues. In partnership with the
Federation of Ontario Public Libraries, OLA lobbied
throughout the 2019-2020 budget process to maintain
provincial funding thresholds for public libraries and
advocated for targeted investments in broadband.
OLA contributed recommendations for the provincial
Poverty Reduction Strategy and highlighted the impact
of libraries on their community’s pandemic recovery
responses. OLA lobbied throughout the year for the
protection of school libraries, advocating legislative
changes to ensure funds earmarked for library resources
be used for this purpose. OLA continued to build
relationships with MPPs in individual local meetings to
raise awareness of the important work of all divisions.
As recently as November, OLA participated in GLAM
(Galleries, Libraries, Archives, and Museums) sector
pre-budget consultations, again to champion equitable
broadband access for the province.
Within the Association, the OLA Board was proud to
welcome our newest division, the Ontario Health Library
and Information Association (OHLIA). OHLIA officially
became OLA’s 7th division as of 2020, at a time when
health literacy has never been more relevant. Previously
an independent association, this new division will create
opportunities for collaboration across disciplines and
expand the body of knowledge within the sector.
The Board continues to make progress towards the
completion of our Strategic Plan, currently in its final year.
As the board looks to the year ahead, we are committed
to expanding work in several key areas, most critically
in the area of inclusion and anti-racism. Following the
murder of George Floyd by police officers in April, OLA
issued a statement outlining its commitment to antiracist
and decolonizing efforts within the association. The
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Board has since engaged with an experienced public
sector equity specialist to complete a thorough audit
of its systems and structures, implement anti-racism
training for all staff and volunteers, and implement an
antiracism plan which will inform the development of
our next strategic plan. The Board is also undertaking a
Governance Review to assess our ongoing effectiveness
and inclusion. This is an important opportunity as the
Board itself is largely remaining in place for an additional
year to provide continuity through a turbulent time.
Working with OLA in this strange year was inspiring – not
only to see so many examples of creativity throughout
all our sectors but to behold the incredible commitment
of the divisional councils, committee volunteers, board
members, and most especially the OLA staff. As we saw
across the sector, the team demonstrated tremendous
leadership and resiliency adapting operations to reflect
the realities of lockdown. Staff launched new initiatives
such as OnLibChats, informal discussions designed
to foster connection and collaboration, while rapidly
shifting many popular annual programs such as the
OPLA Children’s and Youth Expo, to virtual platforms.
I am particularly excited to experience the first Virtual
Super Conference this February. The theme of the Super
Conference, Clever Minds, Human Hearts/ Esprits brillants
et coeurs bienveilants, was inspired by a quote from Dr.
Jane Goodall – that “only when our clever brain and our
human heart work together in harmony can we achieve
our true potential”. Given the extraordinary events of the
past year and the opportunities in the year ahead, this
feels powerfully resonant.
Under the strong leadership of Executive Director
Shelagh Paterson, the OLA team worked tirelessly and
I could not be prouder of this team of professionals,
whose commitment will ensure our Association remains
vibrant for years to come. I thank the board and division
councils for their commitment, advocacy, and continued
leadership and look forward to continuing to serve
alongside them throughout 2021-2022. Lastly, I wish to
thank all OLA members for your continued support and
engagement – in the face of so much anxiety, frustration
and sorrow, we remained a community for each other
and a source of hope for our communities.
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ASSOCIATION DES BIBLIOTHEQUES DE
L’ONTARIO-FRANCO

HÉLÈNE CARRIER, PRÉSIDENTE

ABO-FRANCO

Membres ABO 2020 : 203

Quelle année mémorable en ce temps de pandémie. Merci à
l’équipe du Conseil 2020 de l’Association des bibliothèques
de l’Ontario-Franco, à la responsable de la programmation
francophone des ateliers de la Super Conférence et à tout
le personnel de l’OLA pour leur engagement et leur appui
indéfectible malgré des circonstances difficiles. Ce fût un plaisir
et un privilège de travailler avec vous tous!
Créée en 1995, l’ABO a célébré ses 25 ans en 2020… alors
qu’OLA célébrait ses 120 ans! Le plan d’actions stratégiques
2020 de l’ABO-Franco a été guidé par les quatre priorités
de l’association : éducation, recherche, mobilisation et
partenariats.
L’année 2020 se décline en un avant et un après confinement.
Fort heureusement, la Super Conférence 2020, qui se
déroulait à Toronto en début d’année, nous a donné une fois
de plus l’occasion de se rencontrer, de réseauter, d’apprendre
et d’échanger en personne. Nous avons reconnu l’excellence
du travail de nos membres en remettant le prix MichelinePersaud à Madame Monique Désormeaux de la Bibliothèque
publique d’Ottawa pour sa contribution au développement et
à la promotion des services de bibliothèque en français. Sept
ateliers en français ont été présentés sur des thèmes variés,
allant du contenu culturel numérique francophone à des
collaborations innovatrices en milieux scolaire et universitaire.
La séance Plein feu avec Madame Florence Ngenzebuhoro,
membre du Conseil des gouverneurs de l’Université de
l’Ontario Français (UOF), nous a fait connaître la mission et
les plans pour la nouvelle université en préparation à son
ouverture en septembre 2021.
Du côté des partenariats et de la mobilisation, l’ABO-Franco est
devenue membre du Réseau des bibliothèques et archives
desservant des communautés de langues officielles en
situation minoritaire (CLOSM) créé par Bibliothèque et
Archives Canada. Nous planifions une Journée Congrès de
l’ABO-Franco virtuelle en mai 2021 en partenariat avec le
réseau des CLOSM. Nous avons aussi déposé une présentation
de politiques écrite et participé en novembre à une Table
ronde sur les bibliothèques et les archives du ministère
du Patrimoine canadien réunissant des intervenants du
secteur pour discuter de l’impact de la pandémie et de nos
recommandations pour augmenter la résilience et la relance du
secteur. De plus, nous collaborons à un projet de recherche

portant sur le développement des collections en français
dans les bibliothèques publiques canadiennes en situation
linguistique minoritaire.
L’impossibilité de se rencontrer en personne nous a amené
à redoubler d’efforts pour garder le contact. Les réunions
du Conseil ont eu lieu par téléconférence tout au cours
de l’année. L’ABO-Franco a organisé un premier Forum de
discussion communautaire autour du thème « Transformer
la pandémie en opportunités »? Le forum a réuni une dizaine
de participants venus des quatre coins de la province qui
ont partagés leurs expériences. Avec d’autres représentants
d’associations professionnelles, nous avons rencontré les
étudiants de L’École des sciences de l’information de
l’Université d’Ottawa … sur la plateforme Zoom!
La revue Open Shelf a publié quatre articles en français au
cours de l’année 2020, dont un article sur la francisation de
Scholars Portal, la division des services numériques du Conseil
des bibliothèques universitaires de l’Ontario, et un article sur
la future bibliothèque universitaire de l’Université de l’Ontario
Français.
L’équipe du Festival de la Lecture a fait des prouesses
pour organiser des célébrations virtuelles et l’annonce des
lauréats de la Forêt de la lecture 2020 volet francophone. En
collaboration avec Radio-Canada, les célébrations virtuelles du
festival de la Forêt de la lecture ont été animées par l’humoriste
Ali Hassan qui a présenté les finalistes des prix sans oublier de
recommander un mot de 19 lettres idéal au jeu de scrabble…
bibliotechnicienne!
En portant notre masque et en respectant les consignes de la
Santé publique, c’est le temps de s’impliquer, plus que jamais,
dans l’ABO-Franco et de travailler ensemble au développement
et à la promotion des services de bibliothèque en français en
Ontario!
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ONTARIO COLLEGE AND UNIVERSITY
LIBRARY ASSOCIATION

ANGELA HENSHILWOOD, PRESIDENT

OCULA

2020 OCULA Membership: 576
I am grateful and honoured to be writing this message as
the President of OCULA for 2020. While this year has been
unbelievably challenging in many ways, our group was
able to rally and has several exciting initiatives to report.
One is the creation of OCULA’s Equity, Diversity, and
Inclusion (EDI) Committee. The committee’s initial
priorities include creating terms of reference and
deciding on the committee goals for the next few
years. In order to help us determine those goals, we
hosted two events in the late fall. The first was an open
discussion for Black, Indigenous, and People of Colour
(BIPOC) community members only, so they could have
a safe space to share their experiences and ideas and to
network. The second event was an open discussion for
the wider academic library community. Both occasions
generated fruitful discussions about EDI and how to
make academic libraries safe and inclusive environments
for library workers and patrons alike. The EDI Committee
now has many ideas and avenues to explore for
supporting EDI work in the academic library sector. I
would like to thank Zack Osborne for getting this new
committee started and for setting a tone of engagement,
vulnerability, and compassion for the committee. I would
also like to thank Heather Buchansky and Melanie Mills
for taking over as co-chairs and for already showing a
great vision for the group.
I want to acknowledge the hard work that went into
planning our annual Spring Conference, which had to be
postponed because of the pandemic. In Fall 2019, a small
group began planning the event, with Abeer Siddiqui and
Aliya Dalfen (both Councillors-at-Large) taking the lead.
The theme selected was “Active Participants: Exploring
Experiential Learning in Libraries” The conference was
intended to explore how libraries can provide accessible,
experiential learning opportunities to our diverse
communities. A fantastic keynote speaker was engaged,
engaging concurrent sessions were outlined, and plans
for a fun and informative market showcase were well
underway. OCULA Council hopes that a virtual version
of this event can take place in 2021. Please watch out for
more details.
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I would also like to share exciting changes at InsideOCULA.
Our intrepid Editor-in-Chief, Rob Makinson, expertly
steered the ship on his own for several months, after
saying goodbye to Jennifer Robinson, Co-Editor-in-Chief,
and Thomas Guignard, Deputy Editor, who both had
to depart because of exciting new job opportunities.
However, Rob was able to hire several new people to the
team. Welcome, Melanie Parlette-Stewart, Deputy Editor;
Susan Bond, Editor; Nic Brewer, Editor; and Nicole Doro,
Editor. We are thrilled to have you on board!
Finally, I must share some initiatives that are still in the
planning stages but that are too exciting to pass over.
Our amazing Councillor-at-Large, Abeer Siddiqui, put
together an impressive proposal to create an award for
BIPOC library students and a scholarship to introduce
BIPOC undergraduate students to the library and
information professions. The planning for this exciting
award is still underway but the OLA Board is supportive
and we hope to have more on this in the near future.
Also, a small working group created and circulated a
survey to ask OCULA members about the changes in
their reference services during the pandemic. The group
also gauged interest, which was high, in the formation
of a “community of practice” (CoP) for those providing
reference and user services. We hope to have the
inaugural meeting of this group early in 2021. A huge
thank you to Natalie Colaiacovo (Councillor-at-Large) and
Lola Rudin and Mai Lu for all their work on this initiative.
I cannot close without expressing my undying gratitude
to all the members of OCULA Council. It goes without
saying that this year has been almost unbearable but
the fine people who make up this Council have never
wavered. They are strong, and determined and so much
fun! What a gift that I get to work with you all for an extra
year! Thank you!
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ONTARIO LIBRARY BOARDS’ ASSOCIATION

BEN HENDRIKS, PRESIDENT

OLBA
2020 OLBA Membership: 858
This past year was a year like no other and I just want to say that
I hope that everyone is continuing to be healthy and coping as
well as they can as we make our way through this second wave
of the COVID-19 pandemic. The rules around restrictions may
be changing where you are, so please keep safe!
The work plan for this past year quickly got replaced with the
more important activity of supporting library boards as they
dealt with the effects of COVID-19 in our communities. We
saw physical library space closures with significant workforce
impacts, and boards pivoting to online meetings while figuring
out how to continue good governance in this new landscape.
Seeing things unfold, OLBA also quickly pivoted and worked
to build on our partnership with SOLS and OLS-N. We started
engaging you, our members, online with conversations that
we hope were topical and helpful. Here are the online sessions
offered this past year:
April – Labour/Employment Relations during COVID-19
May – COVID-19: Next Steps for Library Boards
June – COVID-19: Library Boards during Re-Opening
October – Evidence and how Library Boards use it
November – Strategic Planning in the Context of COVID-19
December – Inclusion, Diversity, Equity, and Accessibility (IDEA)
I want to thank everyone who was able to attend or has had
a chance to listen to the recordings, I hope you found them
useful. I invite anyone who was not able to make it to view the
recordings by logging into LearnHQ and you will find them
there.
Municipal Relations & Budgets
One of the areas we have kept an eye, and ear, on has been
municipal relations and budgets. We’ll be sending out a more
formal survey to our members here in early 2021 but know
that we and OLA are watching the municipal space and are
here to support your library board if you have any questions
or concerns. Whether it’s a question of the value of the library
at a time when physical locations are shut down or an issue
where a municipality is facing budgetary constraints due to
the pandemic, it’s important that the lines of communication
be open so that our communities can access the important
resources of the library.

SOLS’s Governance Hub
The Southern Ontario Library Service continues to operate
their online, interactive Governance Hub that involves input
from key organizations who constantly work with libraries
and their governance structures. FOPL, OLA, SOLS/OLS-N, and
OLBA all participated and provided resources to support an
inclusive and comprehensive Governance Hub that we highly
recommend and that guides board members, trustees, and
CEOs on governance issues. The Governance Hub takes you
through the full 4-year cycle of a board member’s term by
providing information on many different issues and concepts
relevant to library governance. We want to thank all parties
involved for their continuing efforts on this one-stop-shop for
all things library board related.
OLBA Bootcamp of Engagement
The sessions from Bootcamp 2020 (It seems like 20 years ago!)
were drawn from suggestions from our membership, as well
as from an understanding of the needs of our members. From
the very beginning with Counsel Public Affairs presenting
on the political landscape and the Regional Governance
Review, through excellent and knowledgeable speakers on
“Municipalities: What Library Boards Need to Know”, library
experts on “Community Engagement: What it looks Like and
Why it’s Important”, and the team from SOLS and OLS-N
following up with “Board + CEO: The Crucial Governance
Partnership”, it was a day not to be missed! Speaking of not to
be missed, the last session of that day was a wonderful update
from Leslie Weir, the Librarian and Archivist of Canada, on the
new space being built in partnership with the Ottawa Public
Library! Of course, Leslie had a few stories to tell along the
way as she has been, and continues to be, a shining star in the
world of libraries. The planning team heard a number of great
comments about the sessions, which were appreciated and
taken forward into the coming year.
We would like to thank the members of the OLBA Council for
their time and efforts this year. We are welcoming S.S. Ahmad,
the former Central West Regional representative, as our new
Vice-President, and Caroline Goulding will be assuming the
duties of President in 2021. She knows she’s got a great group
committed to listening to, and representing, the interests of
library board members and trustees province-wide!
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ONTARIO LIBRARY AND INFORMATION
TECHNOLOGY ASSOCIATION

SARAH MACINTYRE, PRESIDENT

OLITA

2020 OLITA Membership: 962
It has been a privilege serving as President of OLITA
in 2020. We all know that this year has been totally
unlike anything we have seen before, and so I would be
remiss if I didn't start off by sincerely thanking Shelagh
Paterson for her leadership and all the OLA staff for their
dedication. I am certain that OLITA would not have seen
the same success this year if not for the support of such
an outstanding team.

In addition to the Digital Odyssey webinar series in
the summer, OLITA held a webinar with the Education
Institute in December, on the topic of ethics in
cataloguing. The panelists included May Chan, Sarah
Furger, Dr. Diane Pennington, Beth Shoemaker, and Karen
snow, and the speakers led the attendees through a
variety of examples and discussions regarding key ethics
issues in cataloguing.

We started the year off on a high note, with a successful
Super Conference in January. We had the pleasure of
having Justin Ling as our OLITA spotlight speaker, where
he discussed his work as an investigative journalist and
his work on the CBC Podcast Uncover: The Village. Our
March Council meeting was the last of our “regular, preCOVID” meetings – we planned the year’s activities and
were discussing a refresh of the popular Tech Lending
Library service that OLITA offers through OLA.

Although the Tech Lending Library service had to be put
on pause in 2020, OLITA is planning on refreshing and
re-launching the service in the Fall of 2021. Also looking
ahead to 2021, OLITA is looking forward to the next
Digital Odyssey conference, which will be held virtually
in June 2021, on the topic of Accessibility and Accessible
Technologies. Although the exact date and speaker
information have yet to be firmed up, we anticipate this
event to be an engaging mix of practical application and
inspiration for libraries of all types. We look forward to
seeing you there!

Of course, our plans had to change quickly in April, and
instead of being able to offer our annual conference
Digital Odyssey in-person in to June, we opted instead for
a series of webinars over the course of the summer, with
a theme of “Exploring AI in Libraries”. The series started
with an engaging session about Machine Information
Behavior with speaker Mike Ridley, followed by Exploring
AI in Libraries: What is Being Done and What Comes Next
where speaker Amanda Wheatly provided valuable
insights tailored to the library profession. The final session
saw speaker Rediet Abebe, with the important topic of
Roles for Computing in Social Justice. All three were wellattended and provided enriching discussions about
artificial intelligence and machine learning.
The summer also saw a virtual version of Library
Carpentry hosted by Tim Ribaric at Brock University. A
smaller session was first run in June, and then a larger
session was held in August. Both received positive
feedback and had great attendance. OLITA hopes to
support another session of Library Carpentry online in
2021. OLITA was also delighted to see councilor Jorge
Rivera’s Open Shelf article in October, Library tech services
are crucial to social well-being during a pandemic, which
discussed the role that public library services play in
ensuring equitable access to technology.
8

I would like to take a moment to thank our Super
Conference planners Matt Rowheder and Jennifer Corrin,
who have done an outstanding job pulling together a
strong program for OLA’s first virtual Super Conference:
Clever Minds & Human Hearts. As well, none of what we
have achieved this year could have been done without
the dedication of the OLITA Council – with special thanks
to outgoing councillor Pam Saliba. We have all had to
navigate constant change at our workplaces, as well as
in our personal lives, and I am so proud of what OLITA
has accomplished this year. I feel so fortunate to have
been able to serve as President of OLITA in 2020 and look
forward to all the fantastic activities OLITA has planned in
2021.
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ONTARIO PUBLIC LIBRARY ASSOCIATION

ERIKA HEESEN, PRESIDENT

OPLA
2020 OPLA Membership: 1,233
It has been an honour to serve OPLA Council as President
this year. And what a year it was! OPLA Council has
had a busy 2020 rapidly adjusting our membership
engagement and services to meet the changes
demanded by the global pandemic. For myself personally,
I returned to work in September following parental leave.
It is quite a different world from the one I left. I think it’s
important to remember that we are all doing best, and
we are doing OK. I am grateful for the camaraderie both
at work and in the broader library world.
Here is a snapshot of the council’s activities this year.
Nicole Zummach’s work with HoOPLA has continued
to highlight how public libraries have adapted during
this time. As the editor, she has solicited stories on your
strategies for working from home, innovative ways that
you are reaching out to patrons, and the heroes in your
world.
While RA in a Day was postponed for 2020, the Reader’s
Advisory Committee is hard at work looking at ways
to bring RA in a Day online in 2021. In December 2020,
the Committee ran Connecting with Readers During
COVID-19, a webinar that shared ways in which their
libraries have been providing Reader’s Advisory in these
extraordinary times.

to attend their Super Conference session “What’s Your
Data? Choosing, Analyzing, and Using Your Library Data
for Advocacy and Decision-making”.
Northern outreach and engagement have been an
ongoing OPLA focus area. Dayna DeBenedet and Ardis
Chedore have created a Facebook group for northern
library workers to discuss areas of common interest.
With FOPL, OLA has continued to regularly advocate for
public library services and funding, particularly during
this precarious time. Members and supporters are
encouraged to reuse the content in our letters as they see
fit.
This year’s re-imagined, virtual Super Conference 2021
(Clever Minds & Human Hearts / esprits brilliants et coeurs
bienveillants) will bring us together (even when we are
apart) – a connection that I am looking forward to. I am
delighted to continue to work with OPLA Vice-President
(and 2022 President) Douglas Davey and the entire OPLA
Council to connect with the public library community and
meet their changing needs this year. Thank you to OPLA
Super Conference Planners, Hamid Printer and Ashleigh
Dronyk, for their tireless efforts in working with the OLA
staff and Super Conference Team in building a program
for our new reality. Have a great Super Conference!

The Best Bets Committee, as ever, has been hard at work
reading to award the 2020 Top Ten Best in Canadian
Fiction and Non-Fiction for children and teens. Check out
their “Book Tasting” session during the Super Conference
for their picks!
The OPLA Child and Youth Services Committee and OLA
staff did an incredible job with the first completely digital
Child & Youth Services Expo. Feedback was excellent, and
we will use the lessons learned in future digital events.
The Research and Evaluation Committee supported the
COVID19 library services survey administered in Spring of
2020 and assisted with the data analysis for the Ontario
Public Library Response to COVID-19 Report. The OREC
also presented two webinars, for library staff and boards,
on data collection and analysis during COVID-19. Be sure
Annual Report 2020
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ONTARIO SCHOOL LIBRARY ASSOCIATION

MAUREEN MCGRATH, PRESIDENT

OSLA
2020 OSLA Membership: 961
2020 was an unprecedented time in the school library sector,
and the work of OSLA Council. With schools physically closed
for almost 4 of the 10 months and most School Library Learning
Commons closed for 8 of the 10 months, as Educators, we had
to re envision how we provide the many aspects of our job in a
virtual and hybrid world.
The results of our Member Outreach Survey were invaluable in
informing council as to how to help our members. We provided
the virtual opportunity to connect in #ONLibChats through the
summer and we worked hard to share, connect and advocate
online (@OSLAcouncil). To offer professional support, council
members actively ran webinars in their own communities as
well as through the OLA Education Institute and in partnership
with OTF. Current and past members of OSLA contributed to
the ETFO Summer Academy, ECCO Camp 2020 and the 2020
Child & Youth EXPO: Virtual Conference. An incredible resource
to our members through this year has been the Teaching
Librarian magazine, which has also pivoted to virtual, led by
editor Caroline Freibauer.
OSLA Council, with the amazing initiative and support of OLA,
continues to advocate to the Ministry of Education to keep
School Library Learning Commons in mind as they plan and
allocate funding. We met virtually with Ministry representatives
of both policy and curriculum last June, July and August to
discuss the role of SLLC’s professionals and the continued ask to
designate funding given to school boards more specifically so
that it translates into library budgets for resources both human
and other. OSLA continues to take a stand on the importance of
trained professionals in the SLLC and encourages our members
to advocate with their unions. Council member Johanna Lawler
has been at the forefront of this advocacy partnership and is an
invaluable resource for those who would like to work with their
union to do the same.
When we returned in September, a letter was sent to Minister
of Education Stephen Lecce outlining the threat to the future
of school libraries after the decision was made by numerous
Ontario school boards to repurpose all school library staff
and close access to school libraries as part of their fall reopening plan. We also reached out by letter to Directors of
School Boards in August and Trustees in December to remind
them of the important role of the school library on student
achievement and to urge them, as planning moves forward for
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the 2021-2 school year, to protect funding for the school library
program in their school boards.
In response to library closures, the Save School Libraries
Coalition was created through the initiative of a dedicated and
passionate group of Ontario publishers, educators and authors
who recognize the impact the loss of school libraries will have
on children. With the help of OSLA council they have initiated a
social media campaign and outreach plan to the ministry, news
organizations and parents.
This past year challenged us in many ways and reset our
priorities moving forward. OLSA Council committed to antiblack racism work. We are reading, viewing and learning and
are working on ways to put this learning into action. We are
pleased to offer an initial session with Dr. Andrew B. Campbell
for our members during Super Conference to support their
journey in this work. We have a powerful and pivotal role
as leaders of change in our schools; we must take on this
responsibility with humility and passion.
We took on an exciting project last spring, initiated by Greg
Harris of Lakehead University, to create a presentation for
teacher candidates on the integral role of the School Library
Professional. Thanks to Ruth Gretsinger and Shelley Merton for
contributing their time and expertise to this work. Currently,
the presentation is being given across Ontario Teacher’s
Colleges to plant the seed of the power of collaboration with
their school library educators in our soon to be colleagues.
This year has certainly been full of challenges, and I give great
thanks for the unending collaborative spirit, commitment,
and support of the OSLA council. A special thank you to OSLA
Super Conference planners Kate Johnson-McGregor and Dawn
Telfer for their resiliency, hard work, and enthusiasm in building
an amazing program in this unprecedented pivot to a virtual
conference. I am honoured to have served as your President of
OSLA for 2020 and look forward to the year ahead.

www.accessola.com

ONTARIO HEALTH LIBRARY AND
INFORMATION ASSOCIATION

SARAH BONATO, PRESIDENT

OHLIA

2020 OHLIA Membership: 73
I was very lucky to have the privilege of leading the
Ontario Health Library and Information Association in
2020. It has been extremely rewarding to work with such
an inspiring team of councilors, and also to represent
OHLIA on the OLA Board. Together, with the amazing staff
at the OLA office, OHLIA had an eventful inaugural year.
We have continued working on the logistics needed
to transition from an independent organization to a
fully affiliated division of OLA. It has been an honor to
help move this initiative forward, an initiative that was
insightfully proposed by previous leadership. Building
upon the hard work of past presidents—who are the ones
that made this endeavour possible—we have continued
and continued and continued to check off/accomplishing
tasks to shepherd this merger to a triumphant conclusion.
2020 began with a final vote to dissolve the Ontario
Health Library Association (OHLA) as an independent
organization in order to join the Ontario Library
Association as a division. Over the past three years,
previous leadership identified joining OLA as a division
as key to reaching a wider range of members and also
increasing our visibility and future relevancy. At both
annual general meetings, a majority of OHLA members
and OLA members voted to support the creation of a new
division.

hopefully attract new members that may be interested
in learning more about providing health information and
health information needs, even though it may not be
their primary job responsibility.
The OHLIA mission to support library specialists who
provide health information and/or services to those in
the Ontario communities is a worthy cause—high-quality
health information and information services benefit all
and helps everyone thrive. OHLIA has a promising future
ahead of us; to quote James Thurber, “It’s better to ask
some questions than know all of the answers,” the future
holds many opportunities and promise for us to advance
our cause by not only continuing our past initiatives but
also identifying new ones.
I would like to thank everyone who served on the
OHLA board/OHLIA council this year and also to our
faithful and very patient members. Transitioning from
an independent organization to a division requires
dedicated attention to a myriad of details, which could
not have been accomplished without the help of many.
Many thanks to all of our councilors and a very special
thank you to our outgoing councilors, Caitlin Carter and
Stephanie Sanger. It has been a great pleasure to serve as
President, and I wish all the best of luck to our incoming
2021 President Julie Waddick!

After the vote, our council discussed strategies that
would enable us to reach new members and also how
to recognize that many of our members may not work
in traditional health science libraries. Much thoughtful
discussion and debate followed, and the council decided
to explore a divisional début with a new name! After
consultation with our council, the OLA Board, and
surveying both OLA/OHLA members our name was
changed to the Ontario Health Library and Information
Association. We will not lose sight of our past mission
and scope, but when a new partnership changes to a
hyphenated name, our names change notes how we
are both the past while preparing for the future. While
many of our members work in health science libraries,
others also work in other settings that are not traditional
libraries or they frequently help patrons with healthrelated information requests. Our name tweak will also
Annual Report 2020
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REPORT OF SHELAGH PATERSON

EXECUTIVE DIRECTOR, ONTARIO LIBRARY ASSOCIATION
When I look back on the first week
of March 2020, it seems like we
were in another universe. The first
quarter of the new year at OLA is
always a rush – starting with a bang
with Super Conference (Dream
Here / Rêvez ici) in January, followed
in March with more than 70 OLA
members from across the province
and different library sectors who
meet at the OLA office for fullday board, council, and Super
Conference planning meetings. The energy is intense, and new
ideas and friendships are forged. Aware of COVID-19 impacting
other countries, but not yet declared a pandemic by the World
Health Organization until March 11, OLA Staff had blithely
thoroughly cleaned the office and stocked up on hand sanitizer
in anticipation of the range of volunteer meetings.

OLA only exists because of the people who believe that we can
do great things for libraries together and are willing to work
hard to accomplish this. This year demanded an extraordinary
commitment from OLA members who were already challenged
by scarcity and disruption in their own workplaces. There are
some great examples of this commitment in this annual report.
A few further notable examples of OLA leadership in 2020:

On March 16, Ontario began lockdown.

The exceptional 2021 OLA Super Conference Planners: the
‘Human Hearts and Clever Minds’ of this 25 person team signed
on for an intensive but rewarding planning experience that
usually culminates in 4 snowy days in Toronto. Instead, they
had to completely blow up the plan by learning a lot of new
skills quickly in order to build a stellar virtual conference for
2021.

From April to May, our mantra was ‘survival’ as we scrutinized
the budget, the bank account, obsessively researched every
government support, and compared notes with other nonprofits.
Staff reconstructed and then presented to the OLA Board the
strategic plan through the lens of:
•
Revenue Generation: selecting the OLA General
Fund as the annual campaign, assessing special grant
opportunities, revisiting program pricing to ensure OLA
was affordable and accessible, yet could still realize
revenues.
•
Member Engagement: instituting pay-what-you can EI
programs, free #OnLibChats to connect and problem solve,
free ‘class of 2020’ OLA student memberships, and moving
events online.
•
Support for Libraries: surveying the library sector to
identify issues, gather data and disseminate back to
members, communicating regularly with provincial
ministries including presenting to COVID recovery standing
committees.
OLA’s Board, Divisions, and committees acted swiftly with
brainstorming and devising plans to maintain programs and
connections with members, but in different ways.
The spring amplification of racist brutality drove action on antiBlack racism as an urgent priority for the association. The OLA
Board endorsed a statement, actions, and began viewing OLA
work and activities through an anti-racist and diversity lens.
There is a lot of work to do and members are passionate about
effecting change within the association.
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School Library Professionals: March-June of the pandemic,
the skills and expertise of school library professionals
were critical for the abruptly imposed at-home education
scenario. In September, the hybrid at-home and in-class
school year brought a massive re-allocation of school library
professionals to other parts of the school board and in worst
case scenarios, board-wide lay-offs. OSLA council have been
unwavering in their efforts to engage government, maintain
a sense of community, and to participate in the national
#SchoolLibrariesMatter campaign.

The OLA Board, Divisions and Committees: led by Andrea
Cecchetto, OLA President, the majority of folks on the OLA
Board, divisional councils, and committees agreed to postpone
elections until 2021 and extend their terms to maintain
continuity and stability for the association during an uncertain
time.
OLA staff: this remarkable team have been unwavering in their
commitment and their ability to adapt under pressure. Key
accomplishments:
•
In the spring and in partnership with CBC Reads, the Forest
of Reading Festival was re-imagined as an online awards
ceremony available to all of Canada and featuring more
than 100 nominated Canadian authors and illustrators.
•
Significant IT implementations including a new
membership system, web presence, and virtual meeting/
event/expo platforms.
•
Re-imagining workflow logistics and planning as a result of
‘going virtual’. Of note: The Child and Youth Expo and 2021
OLA Super Conference.
•
In September, adapting to a reduced work-week (on
average, 3-day work week) to mitigate budget impacts.
We are in tough times and despite this the OLA team have
remained creative, optimistic and future-focussed.

www.accessola.com

THANK YOU TO OUR 2020 DONORS
OLA is a charitable and non-profit organization that accepts donations for several funds. Each fund supports
the library and information sector in a unique way; from getting books into the hands of children across
Ontario, to Mentorship, tuition scholarships, event travel bursaries and more!
Adam Smith
Adris Proulx- Cherdore
Aleksandra Rybak
Aleksandra Rybak
Aleksandra Rybak
Alex Lyttle
Alison Stirling
Allen Kwan
Alyson Walters
Amber Mcnair
Andrea Cecchetto
Andrea Wesson
Andrew Colgoni
Andrew McQuinn
Anita Kirkland
Anne Marie Madziak
Antonella Nicaso
Barbara Club
Barbara Franchetto
Barbara Hnat
Benjamin Shaw
Brenda Baker
Brenda Reed
Brianna Allen
Caroline Cyr-La-Rose
Cassey Beauvais
Catherina Rouse
Central Library
Chanda Gilpin
Chantale Boileau
Christopher Hodges
Cindy Mohareb
Cyndi Smith
Cynthia Kimber
D Griffin
Daniela O’Neill
David Harvie
Dawn Telfer
Dayna Debenedet
Deanna Nebenionquit
Deanna Refling
Deborah Kay
Deborah Kay
Diana Krawczyk
Donna MacLeod
Donna Millard
Edith Pellerin
Eila McLeish
Eleanor Ann Peterson
Elizabeth Bierworth

Elizabeth Coats
Emily Burns
Emily Upper
Emma Russell
Evelyn Diebel
Forbes Symon
Frances Davidson-Arnott
Francesca Lacivita
Gabrielle Steffler
Graeme Plant
Hamid Printer
Hans Rainer Schira
Heather Pretty
Iana Georgieva- Kaluba
In honor of Jonas and Marilla
Martin
In memory of Joyce
Cunningham
Jan Guise
Janice Mutz
Jeanne Blauvelt
Jen Giffen
Jennifer Brown
Jessica Chapman
Jessica Longthorne
Joanna Howards
Joanne Richards
Jodie Springwater Public
Library
Joy Muller
Julia Campbell
Julie Iannacone
June Wilson
Karen McGrath
Karen Wiseman
Kasey Whalley
Kate Marczynski
Kate Thompson
Katherine van der Linden
Kathleen Cairns
Kathy Atkin
Kathy Panet
Katie Edwards
Katie Vlanich
Katie Vlanich
Keely Robinson
Kendra Martin
Kerry Badley
Kiirstin Maki
Kimberly Senf

Krista Richardson
Larry Moore
Lauri Hewitt
Laurie Ruscica
Leslie Weir
Lindsay Shaw
Lisa Del Greco
Liz Kerr
Lorna Nicholson
Louise Moody
Mai Jay
Mai Lu
Mandy Kassies
Marcela Killin
Margaret Andrewes
Margaret Andrewes
Margaret Healy
Mari Mannisto
Marie-cecile Domecq
Marta Burt
Mary Latham
Matt Fisher
Matthew Macdonald
Meagan Anderi
Meaghan Hegarty
Melissa Macks
Melissa Yu Schott
Meredith Tutching
Michael Ridley
Michael Stewart
Michel Lalonde
Michelle Arbuckle
Michelle Paon
Mimi Tran
Monica Charny
Monica Rettig
Morgan Coffeey
Myrna Kostash
Nancy Abbobdanza
Nancy Holloway
Nathalie Soini
Nikki Card
Patricia Petruga
Paul Takala
Paula Cardozo
Peggy Ellis
Peggy Thomas
Penetanguishe Public Library
Peter Farrell
Rabia Pirani
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Rachel Breau
Rebecca Frerotte
Richard Reid
Rob Long
Roderick Moffitt
Ruth Gretsinger
Sabrina Saunders
Sally Wilson
Samantha Coyne
Samantha Mills
Sandra Morden
Sarah Newitt
Sarah Shujah
Shannon McGrady
Sheila O’Connor
Shelagh Paterson
Stephanie Pimentel
Stephanie Simpson McLellan
Sue MacLachla
Sue Pratt
Susan Ewing
Susan Kun
Susan Pratt
Susan Wallwork
Susanna Galbraith
Suzanne Boudreau
Suzanne Fernando
Tak Yin Tam
Tanis Fink
Valerie Denton
Veronique Dupuis
Veronique Labonte
Vicki Grant
Vicki Stevenson
Wendy Collett
Wendy Hewlett
Wendy Newman
Wes Moon
Yasmin Jamal
Zehava Cohn
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ONTARIO LIBRARY ASSOCIATION
MEMBERSHIP
4,792
MEMBERS

203

576

962

858

1,233

961

Abo-Franco

OCULA

OLITA

OLBA

OPLA

OSLA

Divisional Membership Numbers as of
August 31, 2020.

In 2020 OHLA (Ontario Health Libraries Association) joined OLA as
OHLIA (Ontario Health Library and Information Association). The OHLIA
division represents library staff involved with the provision of health
information in a diverse range of information settings including public
libraries, special libraries, hospitals, academic settings and more.
Activities of OHLIA include continuing education and professional
development, consumer health initiatives, and other advocacy and
knowledge exchange activities.

OLA SUPER CONFERENCE 2020
Dream Here / Rêvez ici

#ONLibChat
Many of our planned education events were unable to run
as planned this year, so OLA launched ONLibChat. This

4,491

221

368

ATTENDEES

SESSIONS

SPEAKERS

was an opportunity for the library community to gather
informally on Twitter and virtual meetings. These chats are
intended to give space to library workers to speak candidly
and while in the middle of projects that are in-progress.

MOST POPULAR SESSIONS

MOST POPULAR SESSIONS

Patron Centred Customer Service: A New Way

Equity, Inclusion and Diversity in Academic Libraries

Work Less, Accomplish More: Strategies for

Transformer la pandémie en opportunité?

Maximizing Productivity

Un partage d’expériences

You’ve Got to Be Kind: Leading with Empathy

Curbside Pickup Planning

CHILD & YOUTH EXPO 2020
Been There, Done That, Now What?

210
14

ATTENDEES FROM ACROSS CANADA

WEBINAR SERIES
Digital Odyssey
Machine Information Behaviour
Roles for Computing in Social Justice

SESSIONS WITH BRIAN FRANCIS AS THE
FEATURE KEYNOTE.

My favourite part was to have a day to just slow
down, hear about the awesome things other
libraries are doing and think about what we might
do differently.

Exploring AI in Libraries: What is Being Done and What
Comes Next

Marketing Libraries Think Tank
Creating, Funding, and Marketing Community
Partnerships
Crisis & Change Communications: What We Did and
What We Know Now

EDUCATION INSTITUTE
The Education Institute provides webinars that are meant to build connection and information-sharing,
as libraries navigate this rapidly changing landscape.

PROGRAMMING HIGHLIGHTS INCLUDE:

45

4

17

EI WEBINARS

FREE, SOLD OUT

INSTITUTIONAL

(60-30 MINS)

WEBINARS

SUBSCRIBERS

Engaging Your Users During COVID-19 - 1,768 views
Together in Isolation: Taking Care of Ourselves 917 Views
Crisis Communications: Communicating with
Consistency & Transparency - 723 views

THE LIBRARY MARKETPLACE

POPULAR PROFESSIONAL
DEVELOPMENT
Together in Isolation webinar

$31K
ITEMS SOLD

Unlocking the Mysteries of

POPULAR MERCHANDISE
I Read Canadian Stickers
I Read Canadian T-shirts

Cataloging

Book Nerd Face Masks

Libraries and the Substance

Wide Selection of Socks

Abuse Crisis
Reference Skills for the School
Librarian

FOREST OF READING

5,235

2,000

270K

Registrations

Individual

Program

Schools

Participants

FOREST OF READING
COVID-19 Response

Read-Alouds videos for Blue Spruce and
Le prix Peuplier were viewed more than
450,000 times in 6 weeks!

More publishers made their books
available in ebook format so that people

123K

119K

Books Sold

Registered
Voters

could access them from outside of
physical libraries.

The password website was open to the
public on March 20, 2020 and reached
433,311 views.

Had a partnership with CBC Books to
broadcast online the Forest of Reading

100 books were nominated with 149
authors/illustrators and 53 publishers

Festival on June 16, 2020. Seven ceremony
videos were apart of CBC's Top 10 Videos
and each was watched over 10,000 times
in one week.

LEARN MORE ABOUT THE OLA AT ACCESSOLA.COM

OLA FINANCIAL STATEMENTS, 2020
STATEMENT OF OPERATIONS & CHANGES IN NET ASSETS (GENERAL FUND)
Audited
2020

YEAR ENDED AUGUST 31
REVENUES ($)

12 months

12 months

315,113

315,113

1,358,300

1,423,083

48,979

139,830

216,355

289,101

9,904

11,101

323,792

561,439

Government Grants

40,300

38,621

Contributions

17,500

1,338

8,726

8,344

165,310

165,310

$ 2,420,546

$ 2,953,280

Membership
Conference
Continuing Education
The Library Marketplace
Contract Administration (YI)
Programs and Projects

Investment Income
Other Income

EXPENSES ($)
Salaries and Benefits

1,124,462

1,020,659

643,943

700,336

17,410

71,317

The Library Marketplace

149,498

199,937

Programs and Projects

182,982

398,250

38,630

(232)

7,429

23,268

10,351

20,653

144,786

119,160

32,158

57,177

162,961

164,597

Equipment Rental &
Maintenance

35,360

25,643

Supplies, Printing Delivery, etc.

11,309

19,563

Telephone

10,056

13,277

Professional Fees

47,274

32,936

Amortization & Intangible
assets

20,403

24,943

Depreciation

6,101

7,968

Bank Fees

9,314

23,747

Conference
Continuing Education

Provision for Doubtful Accounts
(recovery)
Honoraria and Awards
Catering
Purchased Services & Materials
Travel, Lodging and Meals
Occupancy Costs

EXPENSES continued in next column...
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Audited
2020

Restated
Audited 2019

Restated
Audited 2019

EXPENSES ($) continued from previous column...
Foreign Exchange

17,654

24,360

$ 2,672,081

$ 2,947,559

(251,535)

5,721

Government assistance
(note 15)

264,399

—

Loss of Diposal of capital assets
(note 7)

(23,883)

—

(11,019)

5,721

$ 1,258,965

$ 1,248,533

$ (19,151)

$ 4,711

$ 1,228,795

$ 1,258,965

Excess of revenues over expenses
for the year

Total Excess (Net/Deficit)
Net assets - general fund - at
beginning of year
Transfer from internally
restricted funds
Net assets - general fund - at
end of year

2020 OLA Revenues
The Library Marketplace
9%

2020 OLA Expenses

Special Projects
13%

Continuing Education
2%

Membership
11%

Sales Materials
6%

Special Projects
13%

Conference
24%

Operating Activities
7%

Conference
58%

Operating Activites
55%

The Statement of Operations & Changes in Net Assets
(General Fund) and the Statement of Financial Position
are drawn from the audited statements for the year
ended August 31, 2020, with the audited comparative
figures for the year, which ended August 31, 2019.
Complete audited statements for the year ended
August 31, 2020, as prepared by the accounting firm of
Hilborn, LLP, and approved by the Board of Directors on
January 27, 2021, are available on the OLA website at
www.accessola.com.			

www.accessola.com

STATEMENT OF FINANCIAL POSITION
Audited
2020

Audited
2020

Restated
Audited 2019

Restated
Audited 2019

LIABILITIES ($)

ASSETS ($)

167,231

167,402

Accounts payable and accrued
liabilities

2,433

2,364

Deferred revenue

5,682

66,781

$ 175,346

$ 236,547

3,782

6,215

1,228,795

1,258,965

Internally Restricted fund

59,512

40,361

Externally Restricted fund

159,071

160,529

$ 1,447,378

$ 1,459,855

Current assets

443,703

610,214

Current liabilities

Cash

447,828

442,277

Short-term investments

266,035

178,500

Accounts receivable

71,791

70,696

Inventory

40,414

19,244

102,738

19,244

$ 1,372,509

$ 1,397,398

144,232

140,167

3,738

9,905

Capital assets

18,599

21,977

Intangible assets

81,612

125,899

Assets under capital lease

5,816

7,271

253,997

305,219

Prepaid expenses - conference
- other

Long-term liabilities
Capital lease obligations

Long-term assets
Investments
Loan Recevable

TOTAL

$1,626,506 $ 1,702,617

NET ASSETS ($)
General fund

TOTAL

$1,626,506 $1,702,617

REPORT OF JANNEKA GUISE - OLA TREASURER
The COVID-19 pandemic made this a challenging year for OLA and its members. It has been a privilege to
work with the OLA Board and staff as the association navigates these difficult times. I am grateful for the
hard work, perseverance, and ingenuity of the incredible staff team in the OLA office.
This was the third full year of our new fiscal cycle, which spans September 1, 2019, to August 31, 2020. We
ended Fiscal Year 2019-2020 with an initial deficit of -$251,535. However, the Canadian Emergency Wage
Subsidy had a substantial positive impact enabled us to reduce this deficit to -$11,019.
We were fortunate to have run Super Conference 2020 before the pandemic shutdown. Revenues from this
signature event were strong, and allowed the Association to continue operating during the pandemic. Subsequent OLA events
(e.g., Forest of Reading, Annual Institute of Library as Place) were postponed or cancelled, resulting in lower revenues than we had
budgeted. Revenues from Membership and the Library Marketplace were also lower than budgeted, due to members’ financial
constraints during the pandemic.
Many expenses were lower than budgeted as well. Cancelled and postponed events resulted in lower expenses, and Board
and Council meetings moved online which saved the Association travel and accommodation costs. It is important to note that
OLA office staff voluntarily moved to a 3-day work week in order to qualify for the Canada Emergency Wage Subsidy. Despite a
shorter work week, the staff have continued to provide a high level of support to members, offering professional development
opportunities through the Education Institute, and planning this year’s virtual Super Conference.
The I Read Canadian campaign fell short of its fundraising goal ($30,000) likely also due to the pandemic, but raised $17,500.
As I reflect on the changes to our profession and the way we work over the past year, and look ahead to the possibilities that a
COVID-19 vaccine offers, I believe the OLA is in a strong position to lead its members out of the pandemic.

Annual Report 2020
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Congrats to our 2020 award winners!
OPLA CHILDRENS OR YOUTH SERVICES
LIBRARIAN AWARD:
Douglas Davey, Whitchurch-Stouffville Public Library

OPLA ADVOCACY IN ACTION:
Carolyn Swayze, Arnprior Public Library

Ontario Library Association
Recognition Reel
The 2020 OLA Awards and Nominations process was put on pause due to our members facing time constraints as a result of the
work involved in adapting to the new reality. OLA launched the “wall of honour” social media program using #LibraryGoldStar to
celebrate the exceptional work of libraries during COVID-19. Members were invited to showcase the resiliency and innovation of
both people and libraries. Showcased below are a few examples.
We look forward to promoting the regular OLA Awards program process next fall.

Thanks to our 2020 Financial
Supporters
Events have been financially assisted by the Ministry Heritage, Sport, Tourism and Culture Industries,
the Ministry of Francophone Affairs, Access Copyright, and Toronto Arts Council.
CHAMPIONS
ProQuest
Tinlids
SPONSORS
CVS Midwest Tape | hoopla
Library Bound Inc.
Saunders Book Company
THE FAITH IN OLA STAFF OF
Innovation, Science, and Economic
Development Canada
Toronto International Festival of Authors
Skywards Media
Access Copyright
First Books Canada
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AND THE SUPPORT OF
Ministry Heritage, Sport, Tourism and
Culture Industries
Ministry of Francophone Affairs
Ontario Cultural Attractions Fund
Toronto Arts Council
CORPORATE DONORS
BiblioCommons
Cambridge University Press
Canadian Urban Libraries Council |
Conseil des bibliothèques urbaines du
Canada
Carr McLean
CCR Solutions
Counting Opinions (SQUIRE) Ltd

www.accessola.com

EBSCO Canada Ltd
Follett
Gale, Cengage Learning
HarperCollins Canada
Indigo Foundation
Library Services Centre
MINISIS Inc
N’Take by Syracuse Enviro Group
OCLC
Qleads
Schoolhouse Products
Stronco Show Services
The Personal Insurance Company
Ven-Rez Products Ltd
Whitehots Intelligent Library Solutions

OLA Board and Councillors, 2020
OLA BOARD EXECUTIVE

OCULA

President
Andrea Cecchetto

President
Angela Henshilwood

Vice President
Sabrina Saunders

Vice President
Zachary Osborne

Past President
Richard Reid

Past President
Cyndi Smith

Markham Public Library

The Blue Mountains Public Library

Durham District School Board

Treasurer
Janneka Guise

University of Toronto

In addition to the board executive, the
OLA Board of Directors is comprised of the
President & Vice President of each division.

ABO-FRANCO
Présidente
Hélène Carrier

Université d’Ottawa

Vice-Présidente
Catherine Lachaîne

University of Toronto

Unity Health Toronto

Brampton Library Board (Mid-Central
Region)

Joan Duke

Thunder Bay Public Library
(Northwestern Region)

S. S. Ahmad

Waterloo Public Library Board (CentralWest Region)

Douglas Thomson

Oshawa Public Library (Central-East
Region)

Georgian College

Councillors-at-large
Abeer Siddiqui
McMaster University

Natalie Colaiacovo
Centennial College

Melanie Mills

Huron University College, Western
University

Heather Buchansky

OLITA
President
Sarah Macintyre

Ottawa Public Library

Vice President
Michelle Goodridge

Wilfrid Laurier University

Aliya Dalfen

Past President
Susanna Galbraith

Student Council Representative
Jace Harrison

Councillors-at-large
Pam Saliba

University of Toronto
Humber College

University of Toronto

Université d’Ottawa

Présidente Sortante
France Séguin

Jaipaul Massey-Singh

OLBA

McMaster University

Toronto Public Library

Eva Stepanian

Brampton Public Library

Alex Carruthers

Toronto Public Library

President
Ben Hendriks

Aaron DeVries

Le Secrétaire-trésorier
Leigh Jackson

Vice President
Caroline Goulding

Jorge Rivera

Conseillers
Edith Pellerin

Past President
Mariam Hamou

Bibliothèque publique du canton de
Russell

York University

Conseil scolaire Viamonde

Margaret Mary Conlon

Bibliothèque publique d’Ottawa

Valarie Pinard-Jain

Ecole elementaire Le Flambeau

Margaret Mary Conlon
Conseil scolaire Viamonde

Francine Forget

Université d’Ottawa

Markham Public Library Board

Dryden Public Library

London Public Library (Southwestern
Region)

Regional Councillors
Kerry Badgley

North Grenville Public Library Board
(Eastern Region)

Michele LaHay Doucette
Mattawa Library Board
(Northeastern Region)
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St. Thomas Public Library

Tammy Moorse

Hamilton Public Library
Toronto Public Library

OPLA
President
Erika Heesen

Perth Union Library

Vice President
Douglas Davey

Whitchurch-Stouffville Public Library

Past President
Elizabeth Malak
19

Toronto Public Library

Regional Councillors
Elaine Bird

Pickering Public Library (Central East
Region)

Ben Shaw

Newmarket Public Library (Mid-Central
Region)

Jessica Veldman

Wellington County Public Library (West
Central Region)

Natalie Marlowe

Elgin County Public Library
(Southwestern Region)

Ardis Proulx-Chedore

OSLA
President
Maureen McGrath

Algonquin Lakeshore Catholic District
School Board

Vice President
Beth Lyons

Peel District School Board

Past President
Jennifer Brown

Peel District School Board

Cochrane Public Library (Northeastern
Region)

Regional Councillors
Shelley Merton

Dryden Public Library
(Northwestern Region)

Melanie Mulcaster

Dayna DeBenedet
Gillian Byrne

Toronto Public Library (Toronto)

Kawartha Pine Ridge District School
Board (Central East Region)
Peel District School Board
(Mid - Central Region)

Tony Westenbroek

Johanna Lawlor

Kickstart to Participation
Melanie Ware

Cathy MacKechnie

Ottawa Public Library (Eastern Region)

Whitby Public Library

Greater Essex County District School
Board (Southwestern Region)
Ottawa-Carleton District School Board
(Eastern Region)

Heather Webb-Makin

Toronto District School Board (Eastern
Region)

Ruth Gretsinger

District School Board of Niagara (WestCentral Region)

OHLIA
Vice President
Sarah Bonato
CAMH Library

Vice President
Julie Waddick

Ontario Shores Centre for Mental Health

Councillors
Amanda Caputo
Sault Area Hospital

Orien Duda

Windsor Regional Hospital

Stephanie Commisso

Thunder Bay District Health Unit

Catitlin Carter

University of Waterloo

Iveta Lewis

North York General Hospital

Carolyn Pecoscki

McGill University Library

Jo-Anne Petropoulos

McMaster University Health Sciences
Library

OLA Staff 2020

TOP ROW, LEFT TO RIGHT: Michelle Arbuckle, Director, Member Engagement & Education; Lauren Hummel, Manager, Marketing and Communications;
Robert Nishimura, Manager of Technology; Meagan Anderi, Marketing and Administrative Coordinator. MIDDLE ROW, LEFT TO RIGHT: Shelagh Paterson,
Executive Director; Sarah Roberts, Advocacy and Research Officer; Praan Misir, Project Officer; Esteban Dorado-Troughton; Member Relations Coordinator.
BOTTOM ROW, LEFT TO RIGHT: Melissa Macks, Member Engagement Officer; Destiny Laldeo, Education and Training Specialist; Meredith Tutching,
Director, Forest of Reading®; Divya Annamreddy, Operations Coordinator. NOT PICTURED: Stephanie Pimentel, Director, Operations; Stephanie Buosi,
Store Manager, Library Marketplace; Emily Burns, Education and Conference Manager (until September 2020)
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